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User Guide for Discovering User-friendly Facilities on Friendly Buildings 

 

 

 

 

 

 

 

 

Selected user-friendly facilities that are available from maps.gov.sg/friendlybuildings 

    

Accessible Changing Room 
Hearing enhancement 

system in halls / 
auditoriums 

Information counter Larger accessible 
washroom 

    

Ambulant disabled toilets 
Information counters with 

hearing enhancement 
systems 

Seats with armrest / 
backrest Child-friendly basin(s) 

    
Diaper changing facility Family washroom Nursing room Lactation room 

  

https://maps.gov.sg/friendlybuildings 

https://maps.gov.sg/friendlybuildings
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On computers – Search by building name or address 

1. Find out more information about a specific building by searching its name or address. 

 

 

 

 

2. Matching results are shown on the left, together with the locations on the map on the right, 

indicated by circular markers. 

 

Matching results are listed 

Click on a location marker 
to find more details 

Click on the search bar and type in 
building name or address 
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3. The selected building is highlighted. Details of the available user-friendly facilities are 

displayed, including the locations of lactation rooms and accessible changing rooms, where 

available. 

 

 

 

 

  

Locations of lactation rooms and accessible 
changing rooms, where available, are indicated 

The availability of user-friendly facilities are 
indicated, according to key user groups 

Click on these quick links to find out how to 
travel to this location or to find out more 
information in Google Maps 
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On computers – Explore by user-friendly facilities (e.g. lactation rooms, ambulant disabled 

toilets etc) 

1. Explore by using Filters. Click on Filters to access the list of user-friendly facilities. 

 

 

2. Select any interested user-friendly facilities you need and click Done. Buildings with these 

facilities will show up on the list on the left and the map on the right. 

 

 

 

 

Click on Filters to access the list 
of user-friendly facilities 

Select any interested user-friendly 
facilities and click Done 
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3. To see more details about the building, scroll through the filtered list, or click on a location 

marker on the map. 

 

4. The selected building is highlighted, along with its available facilities. Locations of lactation 

rooms and accessible changing rooms is shown, where available. 

 

  

Click on a location marker 
to find more details 

Click on a building in the 
list to find more details 

Locations of lactation rooms and accessible 
changing rooms, where available, will be indicated 

The availability of user-friendly features will 
be indicated, according to key user groups 

Click on these quick links to find out how to 
travel to this location or to find out more 
information in Google Maps 
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On mobile – Search by building name or address 

1. Search by building name or address to find out 

more about a specific building. 

 

 

 

 

 

 

 

 

 

 

 

 

2. Matching results are shown in the list below, 

together with the locations on the map on the top 

half, indicated by circular location markers. 

 

 

 

 

 

 

 

 

 

 

 

Tap on the search bar and type in 
building name or address 

Matching results will be listed 
in the information panel below 

Tap on a location marker 
to find more details 
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3. The selected building is highlighted, along with its 

available facilities. Locations of lactation rooms and 

accessible changing rooms are shown, where 

available. 

 

  

Locations of lactation rooms and accessible 
changing rooms, where available, are indicated 

The availability of user-friendly facilities are 
indicated, according to key user groups 

Tap on these quick links to find out 
how to travel to this location or to find 
out more information in Google Maps 
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On mobile – Explore by user-friendly facilities (e.g. lactation rooms, ambulant disabled toilets 

etc) 

1. Explore by using Filters. Tap on Filters to access the 

list of user-friendly facilities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Select any interested user-friendly facilities you 

need and click Done. Buildings with these facilities 

will show up on the list at the bottom and the map 

on the top. 

 

 

 

 

 

 

 

 

 

Tap on Filter to access the list 
of user-friendly facilities 
 

Select any interested user-
friendly facilities and click Done 
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3. Scroll through the filtered list of buildings or click 

on a location marker on the map to view more details 

of the building.  

 

 

 

 

 

 

 

 

 

 

 

 

4. The selected building is highlighted, along with its 

available facilities. Locations of lactation rooms and 

accessible changing rooms are shown, where 

available. 

 

Locations of lactation rooms and accessible 
changing rooms, where available, are indicated 

The availability of user-friendly facilities are 
indicated, according to key user groups 

Tap on these quick links to find out how to 
travel to this location or to find out more 
information in Google Maps 

Tap on a location marker 
to find more details 

Tap on building in 
the scrollable list 


